
Congratulations to Brook Lodge for being selected as a 
2008 pick for The Knot Best of Weddings magazine, a 
coast-to-coast, by-brides-for-brides guide to the top wedding 
sites and vendors across the nation.

Brook Lodge was the only reception site recognized from 
southwest Michigan, receiving three out of three stars 
and outstanding reviews for service. From the beauty of 
Genevieve’s Garden and facility grounds to the dedicated 
wedding coordinators, and banquet and chef staffs, it’s 
no wonder that Michigan newlyweds are singing 
Brook Lodge’s praises. 

”We strive to be as full-service as possible so that all our 
couples need to do is get married and enjoy their day,” said 
Mandy Eldred, wedding coordinator at Brook Lodge. “We have 
an amazing team of banquet and chef staff who go the extra 
mile to accommodate our guests. The grounds crew does an 
amazing job of keeping the property looking picture perfect 
— together they make it easy for me to sell!”

Brook Lodge’s Social Sales department includes two wedding 
coordinators, Mandy Eldred and Jamie Ascherman. 

Mandy and Jamie assist brides and grooms through the 
wedding process, from start to finish. From explaining 
services and accommodations and making menu selections, 
to recommending local bakeries and florists, the wedding 
coordinators are there to see that couples experience the 
perfect wedding day.  

Working closely with the Social Sales department, the 
well-trained Banquet department staff play an integral role 
to ensure that customer service is exceptional for couples 
and their wedding guests. Banquet staff work to prepare the 
grounds and/or rooms for both the ceremony and reception, 
and handle everything from audio-visual elements and table 
and centerpiece set-up, to serving food and staffing the bar. 

“Our golden rule of service is to treat customers the way we 
would like to be treated — as graciously and professionally as 
possible,” said Alan Curtiss, Banquet department manager for 
Brook Lodge. “Many of our guests are first-time visitors 
and on several occasions, I have been called out to tables 
during weddings, only to be told that the Brook Lodge 
wedding experience was the best they’ve ever seen. 
I think that speaks volumes.” F
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2008 PICK FOR 
OUTSTANDING SERVICE
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